
 
 

 

 

 

 

 

How to Report an Alabama Claim 
 

Complete the State First Report of Injury and submit: 
 
By e-mail:  Firstreport-al-bir@yorkrsg.com  

This is our preferred method of receiving your first report of injury 

 
By fax:   (205)-214-1191  
 
By phone:  (800)-277-7500    

  

 

After reporting the claim, a York adjuster will contact you 

within 24 hours. 
 

 

 

Additional Instructions:  

 
• If you have any supporting documents (employee files, 

investigation notes/pictures, medical notes, medical bills, etc.) 

associated with a newly reported claim, please wait for the adjuster’s 

contact information.  
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