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ATA COMP FUND
2021 Renewal & Program Changes

The ATA Comp Fund is implementing changes for the 2021 Renewal Year.
Please review these important revisions outlined below:

WHAT? WHY?

The Fund will no longer require signed Binders for
the Alabama or Cross Border policies. Policies will
renew with an effective date of 1/1/2021 unless
written notice of non-renewal, signed by an officer

Automatic renewal processing

of the company, is received in our office no later
than December 1,2020. /fthis notice is not received
by December Ist, we will require a written 30-day
notice of cancellation, which will be processed
accordingly against the automatically-renewed

policy.

Changes to monthly billing

In an effort to process payments more efficiently, we
will be amending and enforcing our billing policies
accordingly. Our updated Payment Policies are
attached.

ACH (Auto-Draft) Payment
Option

Members will have the option to enroll in our
ACH Payment Option for the 2021 policy year. If
you would like to enroll, please complete the ACH
Payment Enrollment form or contact our office with
any questions.

Member (and Agent) Portal
coming soon!

We are working diligently to be able to provide our
Members and Agency Partners with portal access
to policy information. Stay tuned for more on this
exciting feature in the coming weeks!

Receive billing statements via
email

Members may now receive billing statements via
email. If you are not already taking advantage of
this feature, please contact our office with your
billing email address.

If you have any questions or concerns, please contact our office at (334) 834-7911 or via email at
ServiceRequest@ATACompFund.org.
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A/ ATA COMP FUND
Payment Policies

The following information will be the billing and payment policies for the ATA Comp Fund effective January 1,2021 and
will supercede all previous policies. Please take a moment to review these changes as they will be strictly adhered to.

BILLING CYCLE (Alabama Coverage)

e 15 of prior month - Billing statements mailed to Members and made available to Members and Brokers on the web
portal (once service is available).

e 1t of month - Billed amount is due

e 15™ of month - Notices of Intent to Cancel are distributed to Brokers and Members for non-payment of previously-
billed amounts, with a 15-day notice of termination

¢ 15 days after Notice of Intent to Cancel date - Alabama and Cross Border accounts are terminated if unpaid

ACH PAYMENTS

e Members have the option to enroll in our ACH Recurring Plan. Please contact Debra Calhoun for instructions
(dcalhoun@atacompfund.org).

e ONLY regular monthly contributions will be drafted via ACH auto-pay. Neither audit contribution payments nor
deductible payments will be automatically drafted.

POLICIES

e All members are responsible for making payments in a timely manner, even if a billing statement is not received. If
you do not receive a statement, please contact our office at (334) 834-7911. Once the service is available, statements
will be accessible 24/7 on the web portal.

e Payment must be present at either the ATA Comp Fund depository lockbox or its physical address for payment to be
considered “received”. Delivery of payment to broker does NOT constitute receipt of payment.

e If the Memberisissued a Notice of Intent to Cancel for non-payment three (3) times in a coverage year, the Member will
be required to participate in the ACH Plan, the premium finance plan, or an annual billing plan, effective immediately,
for current and future policy years, or the Member's account will be subject to termination.

e If the Member’s payment is returned by our bank due to insufficient funds, stop payment, lack of signature or any
other reason after a Notice of Intent to Cancel has been issued, the Member’s account will be subject to termination
effective as of the termination date stated in the Notice of Intent to Cancel. To avoid cancellation, the ATA Comp
Fund must receive a replacement payment via certified funds before the cancellation date (see fee schedule below).

e The ATA Comp Fund reserves the sole right to terminate coverage after a Notice of Intent to Cancel has been issued,

even if amounts due are thereafter paid in full.

FEES

e $35 for each returned payment (applies to all forms of payment). The bank will only attempt to draft an ACH payment
once.

e $100 for reinstatement of a terminated account (if the account is eligible for reinstatement).



