
 

         

 

How to Report a Cross Border Claim 

 
Complete the State First Report of Injury and submit: 
 
By e-mail:  claims@prosightspecialty.com  
This is our preferred method of receiving your first report of injury 

 
By fax:   (800)-326-2864  
 
By Mail:   ProSight Specialty Insurance Claims Department  

412 Mt. Kemble Avenue  
Suite 300C  
Morristown, NJ 07960 
 

By phone:  (800)-774-2755  Press ‘1’ to report a claim  
(Available anytime- days, nights & weekends) 
  

Press ‘2’ to inquire about a claim  
(Available 8:00am to 5:00pm EST)  

  

After reporting the claim, a CCMSI adjuster will contact you 

within 24 hours. 

 

Additional Instructions:  

 
• If you have any supporting documents (reports, bills, etc.) associated 

with a newly reported claim, please wait for the adjuster’s contact 

information. Do not send these documents to the call center.  
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